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Ref.: MR. MAINT. M&C.24.CONTRACTS. 4601008466 05.09.2024

To,

M/s FLY STAR ENGINEERS

Office No.606, 6™ Floor, Plot No.20

Great Eastern Galleria Premises Co-op Society
Sector 4, Nerul, Navi Mumbai

Navi Mumbai -400706.

Dear Team Fly Star,

We extend our appreciation to M/s Fly Star for your good performance in completing the Turnaround
(TA) of the KMU plant. As per the Purchase Order No. 4601008466 dated 21.05.24, you were
contractually obligated to complete the TA within 11 engineering days. However, you successfully
achieved this task in 8.5 days which is 2.5 days ahead of schedule.

This early completion has benefited BPCL, minimizing downtime and enhancing our operational
efficiency. We would also like to acknowledge your dedication in completing not only the lump sum job
but also all identified TA tag jobs and TA inspection notifications related to piping within the stipulated
period. Your team's promptness in mobilizing resources whenever required was truly commendable.

We appreciate your hard work and dedication and look forward to continuing this fruitful partnership.

Thanking you,

Yours faithfully,

For BHARAT PETROLEUM CORPN.LTD.
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